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Steps in
STEP 1. M ICEFY.BKRZHSITHZLD S Resolving Conflicts
- FELLDBEKET. FELHEDEIZAS

CBEBONEETEBLLFELICHA S 1. Approach calmly, stopping any hurtful actions.

* Place yourself between the children, on their level.

- EP 1‘_L D 1‘_L i% ’E 1% ®) + Use a calm voice and gentle touch.
* Remain neutral rather than take sides,
STEP 2. F 8 '-l:J ()] @ 1‘% i § H' 1k & é 2. Acknowledge children’s feelings.
w1 * “You look really upset.”
2 Z'K é 1= ?'-& 2T %) 2 *‘; i * Let children know you need to hold any object
CFEERDNBESIC. FANOREICHES>TWEIMEED S i ueston
3. Gather information.
STEP 3 1% #E § ql ; j— 6 + “What's the problem?”
s = 4. Restate the problem.
re LzD 72 ) + “So the problem is...”
. id i i
STEP 4. B 58 %_-_ " ,:E R 3B 5 GA]f‘l: tf(c)léétlf:i or solutions and choose
. r% 5 LA + “What can we do to solve this problem?”

* Encourage children to think of a solution,

STEP 5. ﬁﬁ&(:o@bf%?{??&%ns —ﬁ(:—?&%*ﬂ 6. Be prepared to give follow-up support.
+ "You solved the problem! "
j— é * Stay near the chilldren,
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STEP 6. 740—3 5&FIZzHETS
TEEEMATE 1]
" FELITHEYFRS (BFERDB)
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